
lg0f{o g+ #= o; e/tk'/ pk–dxfgu/kflnsfsf] cf=j= )&$÷&% sf] nflu b]xfo adf]lhdsf If]qut gLltx? 

Kffl/t ug{ gu/ kl/ifbdf k]z ug]{ lg0f{o ul/of] . 

 

k'jf{wf/ tyf ;+/rgf ljsf; tkm{M 

!=  o; pkdxfgu/kflnsfdf ljsf;k|lt :yfgLosf] rf;f] / ;/f]sf/ ct'ngLo /x]sf] 5. hg;xeflutfdf 

cfwfl/t ljsf; k|s[ofsf] nflu e/tk'/ Pp6f cb\e"t l;sfO{sf] ynf] aGg uPsf] 5 . &) k|ltzt;Dd 

hg;xeflutf h'6fO{ oxfFsf 6f]n tyf pkef]Qmfx¿ ljsf; of]hgfsf] dfu ul//x]sf 5g\ . k/LIf0fsf] ?kdf 

rfn' cfly{s aif{df hgtfn] &) k|ltzt nufgL h'6fO{ afFsL /sdsf] nflu of]hgf dfu u/]df dfu]s} 

lbgdf of]hgf :jLs[t ug]{ gLlt lnO{ ;fj{hlgs ;"rgf dfkm{t cfx\jfg ubf{ cg'dfg eGbf tLg u'0ff jl9 

dfu ;+sng ePsf] 5. k"FhLut jh]6 vr{ ug{ pQm gLltnfO{ cfjZos ;+zf]wg ;lxt cfufdL cf=j= df 

klg lg/Gt/tf lbO{g] 5, / o; k|of]hgsf] nflu ? &% nfv ljlgof]hg ul/Psf] 5 . 

@=  ;8sx¿sf] lgdf{0f, lj:tf/ tyf dd{t x'b} hfg] t/ k'nx¿ qmdz ;fF3'/f x'b} uPsf], hL0f{ xF'b} uPsf] jf 

k'gM lgdf{0f ug'{kg]{ cj:yfdf k'u]sf] tYonfO{ Wofgdf /fvL cfufdL cfly{s aif{af6 pdgkf If]qdf aflif{s 

Pp6f 7"nf] k'n tyf @ j6f sNe6{x¿ lgdf{0f ug]{ gLlt lnOPsf] 5 . o; k|of]hgsf] nflu ? &) nfv 

ljlgof]hg ul/Psf] 5 . o;} u/L cfsl:ds ;8s dd{t ;Def/sf] sfo{ ug{ &% nfv ljlgof]hg ul/Psf] 

5 . o;af6 e/tk'/sf] zx/L ;8sx¿ lju|g'k"j{ g} dd{t ;Def/ tyf a;f{t kl5 dd{t ;Def/ eO{ 

zx/sf] ;'Gb/tf j[l4 ub}{ b'3{6gf Go"lgs/0fdf of]ubfg k'Ug 5. o;} u/L u|fj]n ;8ssf] cfsl:ds 

dd{tsf] nflu @% nfv lalgof]hg ul/Psf] 5 . 

#=  o; pdgkfsf] j8f g+= $ :yLo pdgkfsf] gfddf btf{ sfod /x]sf] cg'dflgt @ lj3f hUufnfO{ Auto 

Land sf] ?kdf ljsf; ug]{ gLlt lgwf{/0f ul/Psf] 5 . pQm :yfg ;Dd kx"Fr dfu{ tyf k|f/lDes 

jftfj/0fLo kl/If0fsf] nflu rfn' cfly{s aif{df ? @) nfv tyf cfufdL aif{ k"jf{wf/ lgdf{0fsf] nflu ? 

%) nfv ljlgof]hg ul/Psf] 5 . Auto Workshop x¿nfO{ ;xsf/Ldf cfj4 u/L plgx¿sf] ;d]t 

nufgL ;'lglZrt u/L ;xnufgLsf] of]hgfsf] ?kdf o; cfof]hgfsf] ljsf; ul/g] 5 .  

$= o; pkdxfgu/kflnsfn] xfn nfoG; rf]sdf ;~rfng u/]sf] ;AhL d08L ;fF3'/f] ePsf], kfls{ªsf] 

;d:of /x]sf] tyf yf]s / v'b|f ljlqmsf] nflu :yfg cefj ePsf] ;d]t cfwf/df, tyf Aoj;flos 

lx;fjn] ;x/sf] s]Gb|df /x]sf] pQm :yfgaf6 yk nfe lng ;lsg] tYonfO{ cfwf/ dfgL gu/ ljsf; 

sf]ifsf] C0f ;xof]udf jx'tNnfo'Qm ;AhL d08Lsf] lgdf{0f ug]{ gLlt lnOPsf] 5 . o;df 

Underground Parking, @ tNnf d08L tyf To; dfly Aoj;flos :yfg jf gu/kflnsfsf] ;]jf 

s]Gb| nufotsf ;+/rgfx¿ :yfkgf / ;~rfng ul/g]5 . k|:t't of]hgfsf] rfn' cfly{s aif{df ;+efAotf 

cWoog ;DkGg u/L cfufdL cfly{s aif{ 7]Ssf aGbf]a:t ug]{ u/L ;dk'/s sf]if :j?k %) nfv 

ljlgof]hg ul/Psf] 5 . 

%=  ;fj{hlgs Aoj:yfkgdf lghL If]qsf] e"ldsf a[l4 u/L nufgL tyf ;|f]tsf] cefj k"lt{ ug]{ tyf hf]lvdsf] 

afF8kmfF8 ug]{ k|of]hgsf] nflu !) j6f sfo{ ;fj{hlgs lghL ;fem]bf/Ldf ;Dkfbg ug]{ u/L k/fdz{bftfsf] 

5gf}6 u/L sfof{/De ePsf] 5 . o; l6dn] kmf]x/d}nf Aoj:yfkgsf] Pp6f sfo{ ;DkGg u/]sf] 5 / xfn 

of] l6d ;8s jlQ Joj:yfkg, lghL nufgLdf ;f}o{ ;8s jlQ h8fg tyf ofq' k|ltIffnosf] lgdf{0f 

nufotsf sfo{x¿sf] kl/of]hgf k|ltj]bg t}of/ u/L /x]sf] 5 . cfufdL s]xL dlxgfdf yk sfo{x¿ ;d]t 

o; cjwf/0ff jdf]lhd cufl8 j9fO{g] 5 .  



^=  of]hgfa4 ljsf;sf] dfu{df e/tk'/nfO{ 8f]xf]¥ofpg] qmddf gu/ oftfoft u'?of]hgf MTMP th'{df 

ul/Psf] 5 . k|:t't u'?of]hgfn] gu/ leqsf ;8sx¿sf] juL{s/0f, ;8s clwsf/ If]q lgwf{/0f tyf 

;dGjofTds ljsf;df d2t ug]{ ljZjf; lnOPsf] 5 . o;} u/L j[xt ;x/L ljsf; of]hgf th'{dfsf] nflu 

sfo{ If]qut zt{ (TOR )xfn} k|fKt ePsf]n] k/fdz{bftfsf] 5gf}6sf] nflu af]nkqsf] t}of/L e} /x]sf] 5 . 

o; k|of]hgsf] rfn' tyf cfufdL cfly{s aif{df bfloTj e"QmfgL ug]{ u/L ? @% nfv ljlgof]hg ul/Psf] 

5 . 

&=  ljut w]/} jif{ cufl8 b]lv rqmky lgdf{0f cjwf/0ff cfPklg xfn;Dd o;sf] 7f]; z'?jft ePsf]  

5}g . gu/ oftfoft u'?of]hgf dfkm{t rqmkysf] k|f/lDes /]vfÍg ;DkGg ul/Psf] 5 / rfn' cfly{s 

aif{df o;sf] lj:t[t kl/of]hgf k|ltj]bg t}of/ x'g]5 . cfufdL aif{ o; ;8ssf] lgdf{0fsf] nflu ? %) 

nfv ljlgof]hg ul/Psf] 5 .  

*=  pdgkfn] s'g} pko'Qm :yfgdf /fli6«o:t/sf] ;ef ;Dd]ng ejg lgdf{0f ug]{ gLlt lnPsf] 5 . jx'jifL{o 

of]hgfsf] ?kdf /xg] o; of]hgfsf] nflu hUuf klxrfg u/L lj:t[t kl/of]hgf k|ltj]bg rfn' cfly{s 

aif{df tof/ ug{ jh]6 ljlgof]hg ePs} 5 . pQm kl/of]hgfsf] lgdf{0f yfngL ug{ ;dk'/s sf]ifsf] ?kdf 

cfufdL cfly{s aif{df ? %) nfv ljlgof]hg ul/Psf] 5 . o;}u/L k'Nrf]s blIf0fsf] gf/fo0fL gbL 

lsgf/sf] ;f}Gbo{ a[l4 tyf xfn pdgkfn] Land Field Site sf] ?kdf k|of]u ul//x]sf] kx"Fr dfu{sf] 

?kdf /x]sf] ;8ssf] :t/f]Ggltsf] nflu ? %) nfv ljlgof]hg ul/Psf] 5 . 

(=  ut cf=a= df ;~rfngdf /x]sf qmdfut of]hgfx¿nfO{ k|fyldstfd} /fvL ;DkGg ul/g]5 . o;nfO{ 

;Daf]wg ug{ cfaZos ah]6 ljlgof]hg ul/Psf] 5 . ;fljs e/tk'/ gu/kflnsf leqsf clwsf+z 

;8sx¿sf] nut s6\6f gePsf]n] cfufdL cf=j=df ;d]t nut s6\6fsf] cleofgd"ns sfo{qmd 

;~rfng ul/g] 5 . o;sf] nflu kfFr nfv ljlgof]hg ul/Psf] 5 . 

!)=  o; pkdxfgu/kflnsfsf] ljBdfg ;8sx¿sf] k'gMlgdf{0f ug{ xfn sfod /x]sf] hg;xeflutf @) -aL;_ 

k|ltzt sfod ul/g] tyf ;8ssf] k6–xf]n 6fNg] vfnsf sfo{df !) k|ltzt hg;xeflutf sfod 

ul/Psf] 5 . hg;xeflutf p7fpg Jojxfl/s gx'g] vfnsf ;fdfGo dd{t ubf{ hg;xeflutf lnOg] 5}g . 

!!= $ lkm6 eGbf cUnf, e'sDkLo b[li6n] hf]lvdo'Qm kvf{nx¿ Pj+ sRrf lsl;dn] lgdf{0f ePsf kvf{n 

eTsfpg] gLltnfO{ lg/Gt/tf lbOg] 5 .  

!@=  Ps 3/ b'O{ ?vsf] gLltnfO{ hf]8 lbFb}, k|ToIf /f]huf/L l;hgf ug]{ sDtLdf Ps cfof]hgf dlxnfx¿sf] 

dfq} ;xeflutfdf ;~rfng ug]{ sfo{nfO{ cfufdL cf=a= df klg lg/Gt/tf lbO{g] 5 .  

!# ;fj{hlgs oftfoftsf] ?6 lgdf{0f / Joj:yfkg ug]{ sfo{nfO{ lg/Gt/tf lbOg] 5 . o; k|of]hgsf] nflu 

;/f]sf/jfnfx¿;Fu ;xsfo{ ul/g] 5 . 

!$ gu/kflnsfsf] jt{dfg nfut ;xeflutfsf] %)M%) k|ltztsf] cjwf/0ffnfO{ sfod} ul/Psf] 5 . ljsf;sf] 

ltj| dfu ;Daf]wg ug{ hf/L ul/Psf] &)M#) sf] sfo{qmd j8f g+ !% b]vL @( sf] xsdf ^)M$) sfod 

ul/Psf] 5 .  

!%=  æpHofnf] e/tk'/, ;'/lIft e/tk'/Æ sf] cjwf/0ff jdf]lhd ;f}o{ ;8s jQL h8fgnfO{ cleofgsf] ?kdf 

cufl8 nlug] 5 . ;fj{hlgs lghL ;fem]bf/Ldf ^ ls=ld= tyf pdgkfsf] nufgLdf @ ls=ld= ;8sdf 

;f}o{ jQL h8fg ul/g] 5 . j8fut tyf gu/kflnsf:t/Lo jh]6jf6 vr{ ug]{ ljB't ;8s jQL 

Joj:yfkg ug{ s'n krf; nfv ljlgof]hg u/LPsf] 5 . 



!^= h'g;'s} zLif{saf6 ah]6 ljlgof]hg ul/Psf] ePtfklg h'g cfly{s aif{sf] nflu ah]6 ljlgof]hg ul/Psf] 

xf], ;f]xL cfly{s aif{df cfof]hgf ;DkGg ul/;Sg' kg]{ gLltnfO{ lg/Gt/tf lbOPsf] 5 . cf=a= sf] r}q 

d;fGt;Dd ;Demf}tf u/L sfof{Gjog cl3 gj9]sf pkef]Qmf ;ldlt dfkm{t ;~rfng ul/g] of]hgfx¿nfO{ 

/sdfGt/ ug]{ gLlt lnOg] 5 .  

!&= gu/sf] j8f g+ @ gd:t] rf]sdf cGo ;+3 ;+:yf ;d]tsf] ;fem]bf/Ldf Pp6f snfTds Clock Tower 

lgdf{0f rfn' cf=j= d} yfngL u/L qmdfut ?kdf ;DkGg ul/g] 5 . Corporate Social 

Responsibility cGtu{t lghL pBdLnfO{ o;df ;fem]bf/L ug{ cfx\jfg ul/g]5 . 

!*= ahf/, k;n, /]i6'/fF, sfof{no jf o:t} k|sf/sf ;fO{gjf]8{, k|rf/ ;fdfu|L tyf xf]l8{Ë jf]8{n] 3/df pHofnf] 

tyf xfjfsf] k|jfx g} /f]Sg] u/]sf] b]lvPsf]n] o:tf] k|rf/ tyf ;+s]t ;fdfu|L /fVgsf] nflu dfkb08 tof/ 

u/L sfof{Gjog ul/g] gLltnfO{ lg/Gt/tf lbO{g] 5 . 

!(=  Safer City sf] cjwf/0ff adf]lhd e/tk'/ tyf gf/fo0fu9 jhf/sf] zx/L ;f}GboL{s/0f a[l4 ug{, 

;'Gb/tf ljufg]{ a:t'x¿ x6fpg, zx/L ;]jfnfO{ k|efsf/L agfpg, ;fj{hlgs zf}rfno tyf 7fpF 7fpFdf 

vfg]kfgLsf] Joj:yfkg ug{, ;fj{hlgs oftfoftnfO{ yk Jojl:yt ug{, 6«flkms cfO{Nof08 ;'wf/ ug{, 

6«flkms jlQsf] Joj:yf ug{, / 3/, cfug, 6f]n x'Fb} ;Dk"0f{ zx/ g} ;'Gb/ / ;'/lIft agfpg ljz]if 

sfo{qmdx¿ ;~rfng ug]{ gLltnfO{ lg/Gt/tf lbO{g]5 . 

@)= g=kf=sf] ef}lts Pj+ ;fdflhs ;]jfnfO{ ckfu+ d}qL agfpb} nlug] 5 . ckf+u d}qL ¥ofDk, ;+s]t 6fono'Qm 

km'6kfy h:tf lgdf{0fdf s]Gb|Lt x'Fb} kfls{ª, km'6kfy, h]j|f qmlzª cflbdf gd"gf ckf+u d}qL ;+/rgf lgdf{0f 

ug]{ gLltnfO{ lg/Gt/tf lbO{g] 5 . 

@!=  lj:tfl/t j8fx¿df cnUu} j8f sfof{nox¿sf] ejg lgdf{0fnfO{ k|fyldstfdf /flvPsf] 5 . Ps aif{df 

Pp6f j8f sfof{no ejgsf] lgdf{0f tyf Pp6f j8f sfof{no ejgsf] dd{t ug]{ gLltnfO{ lg/Gt/tf 

lbOPsf] 5 . o; k|of]hgsf] nflu cfufdL cf=j=df ? %) nfv jh]6 ljlgof]hg ul/Psf] 5 . 

 

gS;f kf; ;DaGwdf M 

 

!=  o; e/tk'/ pk—dxfgu/kflnsfaf6 gS;f kf; u/L lgdf{0f ePsf ejgx¿df tnf yk ug{sf] nflu dfu 

u/]df, tTsflng gS;f kf; ePsf] ;8s dfkb08, ;8s clwsf/ If]q tyf ;]6 Jofs k"/f ePsf], tyf 

;8s P]g cg';/0f u/]sf], ;fj{hlgs jf ;/sf/L hUuf cltqmd0f gu/]sf] cj:yfdf  / “/fli6«o ejg 

;+lxtf—@)^)” cg';f/ cfjZostf ePdf e"sDkLo ;'b[9Ls/0f -Retrofitting_ ;lxt tnf yksf] 

cg'dlt k|bfg ug]{ gLlt nfO{ lg/Gt/tf lbO{g] 5 .  

@ gS;f lgoldt ug]{, clen]vLs/0f ug]{ nufotsf ljifodf rfn' cfly{s aif{sf] kf}if d;fGt ;Ddsf] Dofb 

lbg] u/L lgwf{/0f ul/Psf gLltx¿nfO{ ldlt @)&# r}q @% ut] ;Ddsf] nflu lj:tf/ ug]{ gLltut lg0f{o 

ul/Psf] 5 . pQm cjlwdf tf]lsPsf] ;j} sfo{ ;DkGg ug{ Jojxfl/s ?kdf ;+ej gb]lvPsf] sf/0fn] csf]{ 

Ps aif{sf] Dofb yk ul/lbg] ;DaGwL gLltut lg0f{osf] nflu g]kfn ;/sf/, ;x/L ljsf; dGqfno tyf 

;+3Lo dfldnf tyf :yfgLo ljsf; dGqfnodf cg'/f]w ul/g]5 . 

Jffnjflnsf If]qM 



!= pdgkf leq ;~rfng x'g] sfo{ tyf lqmofsnfkx¿df afn>ldssf] k|of]u / kl/rfngnfO{ lgif]w ul/g] 

gLlt nfO{ lg/Gt/tf lbO{g] 5 . pk–dxfgu/kflnsf leq /x]sf j8fx¿nfO{ afn>d d'Qm / jftfj/0fd}qL 

3f]if0ff ug]{ cleofg nfO{ lg/Gt/tf lbO{g] 5 .     

@= ljBfno egf{ b/ a[l4 ug]{ tyf 5f]8\g] b/ Go'g ug{ ljBfno egf{ cleofg / ljBfno hfgsf nflu k|]l/t 

ug{ ljleGg sfo{qmd ;~rfng ul/g] 5 . ;fy} ;/sf/L, /fli6«o tyf cGt{/fli6«o u}/ ;/sf/L ;+:yfsf] 

;xof]u, ;dGjo / ;xsfo{df cf}krfl/s lzIffaf6 al~rt afnaflnsfx¿ nufot cGosf nflu 

cgf}krfl/s lzIff sIff ;~rfng ul/g]5 . 

#=  gu/If]q leqsf ;j} jfn ljsf; s]Gb|x¿ tyf lghL dG6]Zj/Lx¿sf] ;'lrs[t / cg'udg ug]{ k4lt nfu" 

ul/g]5 . x/]s ;fd'bflos ljBfnodf k|f/lDes jfn ljsf; s]Gb| tyf k"j{ k|fylds sIff ;~rfng ug{ 

k|f]T;fxg ul/g] 5 / tL s]Gb|x¿nfO{ jfnd}qL gu/ :yfkgfsf] ;"rs jdf]lhd lqmofsnfk ;~rfng ul/g] 

5 .  

$= o; pdgkfnfO{ lj=;+= @)&^ ;Dddf afn d}qL gu/ agfpg] cleofg tyf c7f]6sf ;fy ljljw 

sfo{qmdx¿ ;~rfngdf /x]sf]df o; cleofgdf ;dfhsf ;j} ju{ / ;d'bfox¿ xft]dfnf] u/L kl/rflnt 

ePsf] ;d]t sf/0fn] pdgkfn] of] nIonfO{ Ps aif{ cufj} cyf{t lj=;+= @)&% ;Dddf g} xfl;n ug]{ 

c7f]6 u/L pQm ;do ;Ldf k'g/fjnf]sg ul/Psf] 5 . 

/fhZj ;DaGwL gLltM 

!=  lghL If]qaf6 :f~rflnt c:ktfn, gl;{+u xf]d Pj+ lSnlgsx¿nfO{ p=d=g=kf= df ;"lrs[t ul/g] 5 ;fy} 

o:tf ;+:yfsf] ;]jf k|jfxsf] cg'udg Joj:yfnfO{ k|efjsf/L agfpFb} nlug]] 5 .  

@=  >f]t kl/rfngnfO{ ;dtfd"ns, k|ultzLn / Gofok"0f{ agfO{g] 5 . ;a} ;/f]sf/jfnf Pj+ s/bftfx¿sf] 

;xeflutfdf /fhZj clea[l4 u/L s'n ah]6df cfGtl/s cfDbfgLsf] c+z a[l4 ul/Fb} nlug]5 . 

#=  cfufdL cf=j=df s/sf] bfo/f lj:tf/ ul/g] gLlt lnOPsf] 5 . o:sf] nflu s/ ;+sngsf cleofgx¿ 

;~rfng ul/g]5g\ eg] ljleGg ;/f]sf/jfnfx¿;Fu ;fem]bf/L ;d]t ul/g] 5 . gS;f kf; b:t'/nfO{ 

;/f]sf/jfnfx¿;Fusf] k/fdz{ / 5nkmn kl5 ;d;fdlos agfO{g] 5 . 

$=  gu/kflnsfsf] nflu e/kbf]{ s/ k|0ffnL Plss[t ;DklQ s/ g} xf] eGg] dfGotfnfO{ :jLsf/ ub}{ PsLs[t 

;DklQ s/sf] nflu ul/g] hUufsf] d"NofÍg, cfufdL s]xL aif{ kZrft hUufsf] Go'gtd d"NofÍg;Fu 

;fdfGh:o ug]{ gLlt c+lusf/ ul/g] 5 .  

%= g=kf=åf/f axfndf nufO{Psf ;DkQLx¿sf] axfn aGbf]a:t ubf{ sfg"g tyf lgod cg';f/ k|rlnt 

ahf/b/sf] cfwf/ sfod u/L axfn aGbf]a:t ub}{ nlug]5 . e/tk'/ tyf gf/fo0fu9 If]qdf a9\bf] 

cJojl:yt kfls{u+nfO{ lgoGq0f u/L Jojl:yt ;Mz'Ns kfls{Ë :ynx¿sf] klxrfg / ljsf; ub}{ 

gu/kflnsfsf] cfodf a[l4 ug]{ gLlt cjnDag ul/g] 5 . 

^= xl/t ejgsf] dfkb08 k'/f ePsf ejgsf] gSzf kf; ubf{ tyf % aif{;Dd PsLs[t ;DklQ s/ lgwf{/0f ubf{ 

nfUg] s/df !) k|ltzt tyf c08/ u|fp08 kfls{Ë agfpg] ejgdf gSzfkf; b:t'/df !)Ü -bz 

k|ltzt_ 5'6sf] gLltnfO{ lg/Gt/tf lbOPsf] 5 . 

&= sfof{nosf] xftf leq a}+s sfp06/sf] :yfkgf u/L ;]jfu|fxLn] To;} sfp06/df gub hDdf ug]{ u/L 

;xhLs/0fsf] nflu xfdLn] u/]sf] k|of; ;kmn ePg . s/ ;+sngsf] nflu dfq} sfp06/ :yfkgf ug{ 

a}+sx¿ OR5's ePgg\ . t/ xfdL xtf]T;fxL ePsf 5}gf}+ . pdgkf o; eGbf Ps sbd cl3 j9L Pl6Pd 



sf8{af6 o:tf] e'QmfgL ug]{ k|ljlwsf] :yfkgfdf cu|;/ e} /x]sf] 5 / xfdL ljZj:t 5f}+, xfd|f] k|of; ;fy{s 

x'g]5 .  

;fdflhs ljsf; tkm{M 

!= o'jf ju{df Nffu' kbfy{ b'Jo{;g k|lt ;hutf tyf HIV/AIDS /f]syfd tyf lgoGq0fsf] nflu 

hgr]tgfd"ns laz]if sfo{qmdx¿ ;+rnfg ul/g] 5 . o;} u/L E- Library, v]ns'b If]qdf ;fem]bf/L 

tyf pBdzLntf k|jw{gsf ultlalw ;d]l6Psf ljsf;df o'jf ju{sf] ;fy{s ;xeflutfsf h'6fpg] nlIft 

sfo{qmdx¿ ;~rfng ul/g]5\g . ;~rf/sf] If]qdf lqmofzLn o'jfx¿sf] Ifdtf ljsf;sf nflu ljljw 

ultlalwx¿ ;~rfng ul/g]5g\ . 

@= ;]jf k|jfxnfO{ yk ljZj;gLo agfpg ;fdflhs ;'/Iff eQf k|fKt ug]{ gful/sx¿sf] ljj/0f s]Gb|Lo 

kl~hs/0f ljefusf] ;e{/df clen]vLs[t ug]{ sfo{ rfn' cfly{s aif{df g} ;DkGg ul/g] 5 . 

#= g]kfn ;/sf/sf] gLlt adf]lhd pk–dxfgu/kflnsfaf6 gu/af;Lx¿sf] cfwf/e"t :jf:Yo ;]jfdf kx"Fr 

k'¥ofpg] x]t'n] k|To]s j8fdf qmdzM gu/ :jf:Yo s]Gb| :yfkgf / ;~rfng ug]{ gLlt lnO{Psf] 5 . o; 

cf=j= af6} j8f g+= !! df yk Ps gu/ :jf:Yo s]Gb| :yfkgf u/L ;]jf lj:tf/ xF'b} 5 . gu/ :jf:Yo 

s]Gb|sf] ;~rfng, :jf:Yo rf}sL tyf pk:jf:Yo rf}sL ;~rfng, oL ;+:yfdf sfo{/t sd{rf/Lsf] Ifdtf 

ljsf;, dlxnf :jf:Yo :jo+;]ljsfx¿sf] Ifdtf ljsf;, g]kfn Ifo/f]u lgjf/0f ;+:yfsf] Ifdtf ljsf;, 

HIV/AIDS k|efljtx¿sf nflu nIfLt sfo{qmd noftsf lqmofsnfk ;~rfng ug]{ u/L :jf:Yo If]q 

tkm{sf] ah]6 rfn' cf=j=df ? !% nfv /x]sf]df cfufdL cf=j= df To;df a[l4 u/L ? @# nfv k'¥ofO{Psf] 

5 . 

 

e"ld tyf hn>f]t tkm{sf gLltx?M 

 

!= epdgkf If]q leqsf ;fj{hlgs, klt{, P]nfgL hUufx¿sf] ;+/If0f ug]{ sfo{qmdnfO{ lg/Gt/tf lbOg] 5 . 

pdgkf If]qdf /x]sf] ;fj{hlgs hUufx¿ gkfsf] :jfldTjdf Nofpgsf] nflu ;a}sf] ;xof]u k|fKt x'g] 

ck]Iff lnOPsf] 5 . 

@= gu/kflnsf If]q leq ;fj{hlgs hUufsf] k|of]u s'g ;fdflhs ;+:yfn] slxn] b]vL s] k|of]hgsf] nflu 

u/]sf 5g\, To;sf] nut tof/ kfl/g] 5 .  

#= gu/ If]qleq o;} cfly{s aif{ b]lv yk hUuf ljsf; sfo{qmd -Land Pooling_ ;~rfng ug{ kxn 

ul/g] 5 . o:tf sfo{qmdx¿nfO{ pQm If]qsf] ljsf; ;d]t ug]{ u/L of]ubfgdf cfwfl/t tyf ;fFw lsnf] 

ldnfpg] u/L dfq klg ;~rfng ug{ ;lsg] gLlt lnOPsf] 5 . ctM cfkm\gf] If]qdf o; k|sf/sf hUuf 

ljsf; sfo{qmd sfof{Gjog ug{ ;d'bfox¿nfO{ cfu|x ul/Psf] 5 . rfn' cf=j=df j8f g+ ^ / !# 

cfgGbk'/df of] sfo{qmdsf] yfngL ul/g] 5 . pdgkfn] ADB ;Fu C0f lnO{ s[i0fk'/df ;~rfng u/]sf] 

hUuf Plss/0f cfof]hgfsf] 3'lDtsf]ifaf6 ? Ps s/f]8 /sd o; cfof]hgfsf] ;~rfngsf] nflu 

kl/rfng ul/g]5 . 

$= s[lifsf] ljlzli6s[t tyf ks]6 If]qsf] ?kdf /x]sf] lrtjgdf xfn hUuf v08Ls/0f -Knl6ª_ sf] ;d:ofn] 

s[lif e"dLsf] 38]/Ls/0fdf ltj|tf cfPsf] / o;df dfkb08 kfngfsf] k|Zg p7]kZrft ;j{ k|yd o; 

ljifonfO{ gu/ ljsf; ;ldlt dfkm{t ;Daf]wg ug]{ k|of; ul/Psf]df pQm ;ldltsf kbflwsf/Lsf] kbfjlw 



;dfKt e} lg:s[o /x]sf] ;Gbe{df ;j} ;/f]sf/jfnfx¿sf] pkl:ylt tyf 5nkmnaf6 pdgkf:t/Lo lg0f{o 

u/L Knl6ªnfO{ Aojl:yt ul/Psf] 5 . pQm gLlt tyf sfg"g sfof{Gjog ug]{ dfnkf]t tyf gfkL 

nufotsf sfof{nox¿n] ;fy{s ;xof]u u/]sf] cj:yfdf of] If]q Aojl:yt x'g k'Ug] 5 .  

%= e/tk'/ If]qsf] xf]rf], t/ Hofbf pe{/ s[lif e"dL h;nfO{ xfdL af]nLrfnLsf] efiffdf 3f]nx¿ eGb5f}+, 

To:tf 3f]nx¿df cfjf; lgdf{0f ubf{ hf]lvd Hofbf x'g] ePsf]n] o;nfO{ /f]Sg] jf yk k|fljlws dfkb08 

tf]Sg] t}of/L pdgkfsf] 5 . g]kfn ;/sf/n] sfg"g th'{df u/L e"–pkof]u of]hgfsf] nflu :ki6 sfg"gL 

cfwf/ tof/ geP;Dd ljkb\ Aoj:yfkgsf] k|fjwfgnfO{ 6]s]/} eg] klg 3f]n If]qsf] Knl6ªnfO{ /f]Sg] jf 

Aojl:yt ug]{ k|of; ul/g] 5 . 

/fli6«o tyf cGt{/fli6«o ;+aGw tkm{M 

!= o; pkdxfgu/kflnsfsf] /fli6«o tyf cGt/fli6«o gu/x¿;Fu elugL ;DjGw sfod ug]{ gLlt lnOg]5 / o; 

sfo{df gu/sf] klxrfg / lxtnfO{{ pRr k|fyldstfdf /flvg]5 . /fli6«o tyf cGt{/fli6«o ;+aGw lj:tf/ 

sfo{qmdsf nflu ;b:otf z'Ns nufotsf cfjZos vr{sf] Joj:yfkg ug{ ah]6 Aofj:yf ldnfO{Psf] 5 

. o;} ul/ ICLEI nufotsf cGt{/fli6«o ;x/L ;~hfnx¿sf] ;b:otf u|x0f ug]{ k|s[ofnfO{ cuf8L 

a9fO{g] 5 . 

 

ko{6g lasf; M 

!= pk–dxfgu/kflnsfsf] kl6xfgL, d+unk'/, lj;xhf/L tfn, ;tgr'nL, gf/fo0fL gbL, gu/ jg, b]j3f6, 

l;tfdfO{ nufotsf If]qx¿nfO{{ ko{6sLo uGtJo:ynsf] ?kdf ljsf; ug{ ko{6g ;Da4 ;+3–;:+yfx¿;Fu 

;xsfo{ ub}{ e/tk'/nfO{ ko{6sLo uGtAosf] ?kdf:jb]zL tyf ljb]zL ko{6sx¿sf] cfsif{0f s]Gb|sf ?kdf 

ljsf; ul/g]5 . 

@= o; pkdxfgu/kflnsf If]q leq cjl:yt kl6xfgL If]q tyf d+unk'/ If]qnfO{ gu/s} k|d'v ko{6sLo If]qsf] 

?kdf ljsf; ug{ Pj+ ;d:t ko{6sLo ljifox¿ ;d]l6 gu/ ko{6g ljsf; of]hgf th'{df u/L sfof{Gjog 

ul/g] 5 . 

 

s[lif jg tyf jftfj/0f tkm{sf gLltx?M 

!=  e/tk'/ pk–dxfgu/kflnsf lj:tf/ x'Fbf u|fdL0f kl/j]z ePsf] tyf s[lifdf lge{/ 7"nf] e"–efu pdgkfdf 

ylkPsf]n] s[lifnfO{ k|fyldstf lbg] gLlt lnOPsf] 5 . s[lifdf cfw'lgsLs/0f Pj+ Joj;flos/0f ug{ tyf 

s[lif If]qdf l;FrfO{sf] ;'ljwf k'¥ofpg cfjZos sfo{qmdx¿ ;~rfng ug]{ gLltnfO{ lg/Gt/tf lbO{Psf] 5 

. 

@= Ps ;x/ Ps klxrfg cGtu{t d]l8sn l;l6sf] ?kdf ljsl;t x'b} u/]sf] e/tk'/ pdgkfdf c:ktfnhGo 

kmf]x/sf] Joj:yfkg r'gf}ltsf] ?kdf /x]sf] 5 . o; ;d:ofsf] lg/fs/0fsf] nflu ;/f]sf/jfnfx¿sf] 

5nkmnaf6 ;~rfng vr{ ;DalGwt c:ktfnx¿n] bfdf;fxLn] Aoxf]g]{ u/L ;fj{hlgs lghL ;fem]bf/Ldf 

o; k|sf/sf] kmf]x/ Aoj:yfkg s]Gb| ;~rfng ug]{ ;dembf/L ag]sf] 5 . pdgkf pQm ;dembf/Lsf] 

sfof{Gjogsf] nflu s[oflzn /xg]5 . 

#=  :jR5 tyf x/fe/f e/tk'/sf] nIosf ;fy xl/ofnL k|j4{g ug{ ;8ssf] bfofF afofF a[Iff/f]k0f sfo{qmd 

tyf Ps j8f Ps kfs{÷pBfg sfo{qmdnfO{ lg/Gt/tf lbO{g]] 5 . hnjfo' kl/jt{g / o;sf] k|efjsf 



sf/0f kfgLsf] >f]tdf cfPsf] sdL / hdLg d'gLsf] kflgsf] ;tx 36]sf] s'/fnfO{ Wofgdf /fVb} Ps j8f 

Ps kf]v/Lsf] sfo{qmdnfO{ lg/Gt/tf lbb}  ePsf kf]v/L, O{gf/, s'jf, wf/f, cflbsf] ;+/If0fdf ljz]if hf]8 

lbO{g] 5  .  

$ s]xL 5flgPsf If]qdf kmf]x/d}nf Joj:yfkg ug{ 6f]n ljsf; ;+:yf;Fu ;xsfo{ ul/g] 5 . hyfefjL kmf]x/ 

kmfNg]nfO{ cfjZos sf/jfxL ug{ Pp6f cg'udg tyf lgu/fgL ;ldltsf sfo{nfO{ ltj|tf lbO{g] 5 . xfn 

;+rflnt ljz]if ;/;kmfO{ cleofgnfO{ lg/Gt/tf lbO{g] 5 . kmf]x/d}nf Joj:yfkg P]g, @)^* nfO{ 

s8fO{sf ;fy sfof{Gjog ul/g]5 .  

%= kmf]x/nfO{ >f]tdf g} juL{s/0f u/L k|fª\ufl/s kmf]x/nfO{ Joj:yfkg ug]{, k'g k|of]u ug{ ;lsg] / laqmL 

ljt/0f x'g] kmf]x/sf] nflu ;f]xL jftfj/0f ldnfpg] / >f]tdf Joj:yfkg ug{ g;lsg] -l;;f, Jofl6«, 

cf}iflwsf] vf]n cflb_ kmf]x/sf] gu/kflnsfåf/f plrt Joj:yfkg ul/g] gLlt sf] lg/Gt/tf /xg]] 5 .  

^= e/tk'/ gu/ If]qnfO{ Knfli6s emf]nf lgif]lwt If]q agfpg] lg0f{onfO{ k|efjsf/L ?kdf sfof{Gjog ul/g]  Pj+ 

ds{/L -kf/f]_ / ln8 -lz;f_ d'Qm gu/ agfpg cfjZos sfo{ ul/g] 5 . 

&=  k|ljlwnfO{ ;]jf k|jfx tyf clen]v Aoj:yfkgsf] d]?b08 agfpg] xfd|f] k|of; hf/L /x]sf] 5 . kmf]x/d}nf 

Aoj:yfkgsf] ;]jf lnO{ /x]sf ;Dk"0f{ ;]jfu|fxLsf] sDKo"6Ls[t clen]v tof/ ug]{ sfo{sf] yfngL ePsf] 5 

. o;}u/L gu/kflnsf :yfkgf ePkZrft xfn;Dd :jLs[t ePsf ;j} gS;f sDKo"6/s[t ug]{ sfo{ hf/L 

/x]sf] 5 . o;n] xfdLnfO{ bl/nf] tYofÍLo cfwf/ pknAw u/fpg] 5 / o;af6 s/ r'xfj6 lgoGq0fdf 

;xof]u k'Ug'sf cnfjf, o;sf] jx'pkof]u ug]{ gLlt lnOg]5 .  

*= hnb]aL ;d'bflos ag ghLs Nof08 lkmN8 ;fO6 lgdf{0fsf] nflu g]kfn ;/sf/, ag ljefuaf6 

ef]uflwsf/ k|fKt ePsf] :yfgdf k"jf{wf/ lgdf{0fsf] l8lkcf/ tof/ ug]{ gLlt /x]sf]df o;sf] nflu kmf]x/ 

d}nf Aoj:yfkg k|fljlws ;xof]u s]Gb| nufotsf lgsfo;Fu k|fljlws ;xof]u dfu ul/Psf]df 7f]if k|ult 

x'g ;s]sf] 5}g . cfufdL cf=j= df pdgkfsf] cfˆg} ;|f]taf6 lj:t[t kl/of]hgf k|ltj]bg t}of/ ul/g]5 . 

o; k|of]hgsf] nflu jftfj/0f tyf ;/;kmfO{ lzif{sdf cfjZos jh]6sf] Joj:yf ul/Psf] 5 . 

(=  kmf]x/ d}nf Aoj:yfkgdf xfdLn] k|b'if0f ug]{n] ltg'{ kg]{ Polluters Pay sf] gLlt clVtof/ u/]sf xf}+ t/ 

xfdLn] cem;Dd of] gLltsf] k"0f{ sfof{Gjog ug{ ;s]sf 5}gf}+ . rfn' cfly{s aif{sf] xsdf ;/;kmfO{ 

z'Nssf] cfDbfgL tyf kmf]x/d}nf Aoj:yfkgsf] vr{sf] aLrdf cGbfhL !=% s/f]8sf] Go"g /xg uPsf] 5 . 

pQm /sd ljsf; lgdf{0fsf] ;|f]t s6f}lt u/L k"lt{ ul/Psf] 5 . To;}n], xfdLn] vr{ 36fpg' tyf cfDbfgL 

a9fpg'sf] ljsNk 5}g . o;} tYonfO{ dgg\ u/L, ;/;kmfO{ ;]jf z'Nssf] &) k|ltzt ;DalGwt 

Aoj;flonfO{ e'QmfgL ug]{, afFsL /sd pdgkfn] ltg]{, cfufdL cf=j=x¿df z'Ns c;"nLsf] bfo/f a[l4 ub}{ 

pdgkfsf] e'QmfgL bfloTj 36fpFb} hfg] / cfufdL # aif{df ;]jf z'Nsn] g} of] vr{ k'¥ofpg] / % aif{df 

;/;kmfO{sf] ;Dk"0f{ vr{ ;]jf z'Ns dfkm{t kl/rfng ug]{ /0fgLlt pdgkfn] lnPsf] 5 . 

!)= e/tk'/ pkdxfgu/kflnsfdf aftfj/0fd}qL :yfgLo zf;g EFLG sf] sfo{qmd sfof{Gjogdf /x]sf] 

Aoxf]/f oxfFx¿nfO{ ljlbt} 5 . o; sfo{qmdaf6 ;/;kmfO{sf cleofg, ;8s ;f}o{ jQL h8fg, kmf]x/d}nf 

Aoj:yfkgdf 3R h:tf ultljlw, kf]v/L ;+/If0f, ;x/L ;f}GboL{s/0fsf lqmofsnfk tyf hgr]tgf a[l4 

h:tf lqmofsnfk ;~rflnt 5g\ . gu/sf ;s[o 6f]n ljsf; ;+:yfx¿ o;sf d'Vo nfeu|fxL x'g\ . t/ 

cfufdL cfly{s aif{af6 of] sfo{qmdn] lg/Gt/tf kfpg] 5}g . aflif{s @ s/f]8 eGbf Hofbf /sd nufgL e} 

/x]sf] / a:tL tyf 6f]n tx;Dd kx"Fr :yfkgf ug{ ;kmn sfo{qmd g/xFbf o;n] j[xt c;/ kfg]{ b]lvPsf] 

5 / pQm c;/nfO{ Go"lgs/0f ug{ EFLG Exit Plan :j?k xfn gu/ k"jf{wf/ tkm{sf] jh]6af6 ;f}o{ 



;8s jQLsf] nflu ? %) nfv tyf Hofbf hg;xeflutf h'6\g] cGo lqmofsnfknfO{ lg/Gt/tf lbg] 

k|of]hgsf] nflu ? @% nfv ljlgof]hg ul/Psf] 5 . 

!!=  bft[ lgsfosf] ;xof]udf ;~rflnt lqmofsnfkx¿ ;DkGg x'g] t/ gofF r/0f yfngL gx'g] s'/f EFLG 

sfo{qmddf dfq} ;Lldt /x]g . :yfgLo zf;g tyf ;fd'bflos ljsf; sfo{qmd LGCDP klg qmdzM 

;fgf] ;fgf] x'b} uPsf] 5 t/ ?kfGt/0fLo ;fdflhs kl/rfng dfkm{t hgtfsf] ck]Iff eg] ylkb} uPsf] 

b]lvG5 . x/]s j8fsf clt ul/jx¿sf] ;3g al:t /x]sf :yfgdf u7g ul/Psf gful/s ;r]tgf s]Gb| / 

tL s]Gb|x¿nfO{ lbOPsf cfo cfh{gsf lqmofsnfkx¿ ;d]t lj:yflkt ul/g' Gofof]lrt x'b}g . ctM 

pdgkfsf] cfkm\g} ;|f]taf6 o:tf ultljlwsf] lg/Gt/tfsf] nflu ? !% nfv ljlgof]hg ul/Psf] 5 . 

 

;+u7g tyf k|zf;g tkm{sf gLltx?M 

 

!= ;]jfu|fxLsf] clwsf/nfO{ ;Djf]wg ;j} j8f sfof{no / ;]jf s]Gb|df Ifltk"lt{ ;lxtsf] gful/s j8fkq 

hf/L ul/g] 5 . o;sf] nflu ? %) xhf/sf] Ifltk"lt{ sf]ifsf] Aoj:yf ul/Psf] 5 . tf]lsPsf] ;dodf ;]jf 

k|fKt gePdf o;} sf]ifaf6 Ifltk"lt{ lbOg]5 / sd{rf/LnfO{ pQ/bfoL agfO{g] 5 . o;af6 gu/kflnsfsf] 

;]jf k|jfx cem} k|efjsf/L / ljZj;gLo x'g] ljZjf; lnOPsf] 5 .  

@=  ;'zf;g k|j4{g, kf/blz{tf tyf hjfkmb]xLtf a[l4 ug{sf] nflu ;f]xL p2]Zon] :yflkt ;+:yfx¿ ;Fusf] 

;xsfo{nfO{ lg/Gt/tf lbOg]5 . 

#= ;+u7gsf] jt{dfg ;+/rgf cg';f/ xfn lj:tfl/t j8fx¿af6 k|efjsf/L ;]jf k|jfx ug{ b/jGbLdf 

k'g/fjnf]sg sfo{ ug'{ k/]sf] x'bFf ;+:yfut ;+/rgf ljZn]if0f (ODA) u/L k|fKt x'g] k|ltj]bg gu/kflnsf 

jf]8{df k]z u/L sfof{Gjog ug{ kl/ifb\af6 clwsf/ k|Tof]hg ul/Psf] 5 .  

$= vfB j:t'sf] cg'udgaf6 cvfB j:t'x¿nfO{ t'?Gt} x6fpg] sfo{jfxL tyf df;'k;nsf] cg'udgnfO{ yk 

ltj|tf lbO{g] 5 .  

%= ahf/ If]qdf km'6kfy tyf 7]nf lgif]lwt sfo{qmdnfO{ cem} s8fO{sf ;fy sfof{Gjog ub}{ z"Go 

;xgzLntfsf] gLlt cjnDjg ul/g] 5 .  

^= pdgkf ljsf; Aoj:yfkg tyf ;]jf k|jfx ug]{ lgsfo dfq} xf]Og, of] sfg"g sfof{Gjog ug]{ u/fpg] 

lgsfo klg xf] . sfo{:yndf vl6g xfdL;Fu gu/ k|x/Lsf] Pp6f l6d /x]sf] 5 / pQm l6dnfO{ ;|f]t 

;fwgn] o'Qm agfpg pdgkf k|of;/t 5 . rfn' cfly{s aif{df g} gu/ k|x/Ln] k|of]u ul//x]sf], btf{ g+= 

gePsf] egL cfnf]lrt e} /x]sf] ;jf/L ;fwg lj:yflkt u/L a}slNks Aoj:yf ldnfpg] gLlt lnOPsf] 5 

.  

&=  pkdxfgu/kflnsfsf] of] kl/;/df xfn o;sf ljleGg OsfO{x¿ /x]sf 5g\ . ljsf;sf] ltj| ult, 

;]jfu|fxLsf] a9\bf] rfk, gu/kflnsfsf] :t/f]Gglt tyf ylkFbf] lhDd]af/L ;d]tnfO{ cfwf/ dfgL cfufdL 

lbgdf o; kl/;/nfO{ d"Vo sfof{nosf] ?kdf ;Lldt u/L ;]jf s]Gb|x¿ dfkm{t ;]jf pknAw u/fpg], 

jf?0foGq, gu/ k|x/L tyf ;/;kmfO{sf ;fwgx¿nfO{ csf]{ a}slNks tyf pko'Qm :yfgdf :yfgfGt/0f ug]{ 

gLlt pdgkfn] lnPsf] 5 . 

*= hgk|ltlglwx¿ jxfn ePsf] cj:yfdf gu/kl/ifb\ ;~rfng ug{, gu/kflnsfsf a}7sx¿ cfof]hgf ug{ 

tyf ljleGg ljifout ;ldltx¿sf a}7sx¿ cfof]hgf ug{ ldNg] u/L gu/kl/ifb\ ejgsf] jx'aifL{o 



of]hgf dfkm{t lgdf{0f cf/De ug]{ gLlt ;d]t lgwf{/0f ul/Psf] 5 . o;} u/L cToGt} hL0f{ cj:yfdf /x]sf] 

sfo{sf/L clws[tsf] lgjf;:yfgnfO{ eTsfO{ gofF ejg agfpg] gLlt lnOPsf] 5 . 

(= ;]jf k|jfxsf x/]s If]qdf k|lalwsf] ljsf; tyf la:tf/ u/L E-GovernancenfO{ ltj|tf lbO{g] 5 . 

;]jfx¿nfO{ k|yd r/0fdf sDKo'6/ k|lalwdf cfwfl/t tyf bf];|f] r/0fdf OG6/g]6df cfwfl/t -Online 

Service_ agfO{ k|jfx ug]{ gLlt /x]sf] 5 . k|ljlwsf] k|of]u / ?kfGt/0fsf] nflu ;|f]tsf] cefj gx'g] 

;'lglZrttf ul/Psf] 5 . ;"rgf k|jfx tyf gu/af;L;Fu cGt/lqmof ug{ ;fdflhs ;~hfnx¿sf] k|of]u 

tyf kl/rfng ul/g] 5 . 

!)=  lj:tfl/t j8fx¿df cnUu} j8f sfof{nox¿sf] ejg lgdf{0fnfO{ k|fyldstfdf /flvPsf] 5 . Ps aif{df 

Pp6f j8f sfof{no ejgsf] lgdf{0f tyf Pp6f j8f sfof{no ejgsf] dd{t ug]{ gLltnfO{ lg/Gt/tf 

lbOPsf] 5 . o; k|of]hgsf] nflu cfufdL cf=j=df ? %) nfv jh]6 ljlgof]hg ul/Psf] 5 . 

!!= pdgkf ljsf; Aoj:yfkg tyf ;]jf k|jfx ug]{ lgsfo dfq} xf]Og, of] sfg"g sfof{Gjog ug]{ u/fpg] 

lgsfo klg xf] . sfo{:yndf vl6g xfdL;Fu gu/ k|x/Lsf] Pp6f l6d /x]sf] 5 / pQm l6dnfO{ ;|f]t 

;fwgn] o'Qm agfpg pdgkf k|of;/t 5 . rfn' cfly{s aif{df g} gu/ k|x/Ln] k|of]u ul//x]sf], btf{ g+= 

gePsf] egL cfnf]lrt e} /x]sf] ;jf/L ;fwg lj:yflkt u/L a}slNks Aoj:yf ldnfpg] gLlt lnOPsf] 5 

.  

!@=  pkdxfgu/kflnsfsf] of] kl/;/df xfn o;sf ljleGg OsfO{x¿ /x]sf 5g\ . ljsf;sf] ltj| ult, 

;]jfu|fxLsf] a9\bf] rfk, gu/kflnsfsf] :t/f]Gglt tyf ylkFbf] lhDd]af/L ;d]tnfO{ cfwf/ dfgL cfufdL 

lbgdf o; kl/;/nfO{ d"Vo sfof{nosf] ?kdf ;Lldt u/L ;]jf s]Gb|x¿ dfkm{t ;]jf pknAw u/fpg], 

jf?0foGq, gu/ k|x/L tyf ;/;kmfO{sf ;fwgx¿nfO{ csf]{ a}slNks tyf pko'Qm :yfgdf :yfgfGt/0f ug]{ 

gLlt pdgkfn] lnPsf] 5 . 

!#= hgk|ltlglwx¿ jxfn ePsf] cj:yfdf gu/kl/ifb\ ;~rfng ug{, gu/kflnsfsf a}7sx¿ cfof]hgf ug{ 

tyf ljleGg ljifout ;ldltx¿sf a}7sx¿ cfof]hgf ug{ ldNg] u/L gu/kl/ifb\ ejgsf] jx'aifL{o 

of]hgf dfkm{t lgdf{0f cf/De ug]{ gLlt ;d]t lgwf{/0f ul/Psf] 5 . o;} u/L cToGt} hL0f{ cj:yfdf /x]sf] 

sfo{sf/L clws[tsf] lgjf;:yfgnfO{ eTsfO{ gofF ejg agfpg] gLlt lnOPsf] 5 . 

!$= ;]jf k|jfxsf x/]s If]qdf k|lalwsf] ljsf; tyf la:tf/ u/L E-GovernancenfO{ ltj|tf lbO{g] 5 . 

;]jfx¿nfO{ k|yd r/0fdf sDKo'6/ k|lalwdf cfwfl/t tyf bf];|f] r/0fdf OG6/g]6df cfwfl/t -Online 

Service_ agfO{ k|jfx ug]{ gLlt /x]sf] 5 . k|ljlwsf] k|of]u / ?kfGt/0fsf] nflu ;|f]tsf] cefj gx'g] 

;'lglZrttf ul/Psf] 5 . ;"rgf k|jfx tyf gu/af;L;Fu cGt/lqmof ug{ ;fdflhs ;~hfnx¿sf] k|of]u 

tyf kl/rfng ul/g] 5 . 

 

 

 

 


