
e/tk"/, lrtjg 

 
 

 

 

 

 

 

 

 

 

 

 

cf=a=)&!.&@ sf] bf];|f] rf}df;Lssf] 

-ldtL @)&! kmfNu'0f @( ut]_ 

;fj{hlgs ;'g'jfO{ sfo{s|dsf] k|ltj]bg 

 

 

 

 

 

 

 

k|ltj]bsM 

Institute of Human Resources Development-IHRD_  

Gaindakot-2,Nawalparasi 
Phone: 056-501410  

E-mail: ihrdgaindakot@gmail.com 

mailto:ihrdgaindakot@gmail.com


e"ldsf M 

“;fj{hlgs ;'g'jfO” eGgfn] ;/f]sf/jfnf ;j{;fwf/0f gful/s / clwsf/df j;]sf 

:yfgLo lgsfosf kbflwsf/Lx? jLr ;fj{hlgs rf;f]sf] ljifodf ;fj{hlgs ynf]df v'nf 5nkmn 

ug]{ k|ls|ofnfO{ hgfpF5 . 

 

e/tk'/ pk–dxfgu/kflnsfjf6 ;+rflnt ljsf; sfo{qmd pknAw ;]jf, j:t' / ;'ljwf 

;fj{hlgs u/L To:tf ljifosf ;DjGwdf ;fj{hlgs ynf]df ;]jfu|fxL gful/sn] p7fPsf 

k|Zgx?df :ki6tf Nofpg] / gful/sjf6 k|fKt /rgfTds ;'emfjnfO{ u|x0f ug{ tyf lhDd]jf/ 

;+:sf/ :yflkt ug{sf nfuL cf= j= )&!.)&@ df bf];|f] ;fj{hlgs ;'g'jfO{ ;DkGg u/]sf] 5 . 

 

pB]Zo M  

 

:yfgLo lgsfo ;fj{hlgs ;'g'jfO sfo{ljlw @)^& tyf Go"gtd zt{ tyf sfo{ ;Dkfbg 

dfkg sfo{ljlw –kl/dfh{g_ @)^&  df Aofj:yf eP adf]lhd ;fj{hlgs ;'g'jfO sfo{ ug'{ xf]  . 

 

;'g'jfO{sf] tof/L M 

 

gful/s k|ltj]bg / alxu{dg cledtsf] glthf Pj+ ;]jf ;'ljwf k|jfxsf ljifodf k|fKt hgu'gf;f] 

tyf ;'´fjsf] Joj:yfkg / :yfgLo lgsfosf] gLlt, sfo{qmd, ah]6 tyf k|ult, ;fdflhs 

k/LIf0f tyf ;fj{hlgs k/LIf0f k|ltj]bgx? ;fj{hlgs ;'g'jfO{sf ljifoj:t'x? /x]sfn] ;fj{hlgs 

;'g'jfOsf] sfo{s|d x'g] lbg eGbf kGw| lbg cufj} g=kf= leqsf jleGg j8fx? a:g] ;]jfu|fxL %@ 

hgf dWo]  blnt ;+Vof !),hghflt ;+VofM –!^ /  dlxnf ;+Vof–!^ gful/sjf6 gful/s 

k|ltj]bg / sfof{nosf] ;]jf jf ;'ljwf jf j:t' k|fKt u/]sf ;]jfu|fxL gful/sdWo] %@ hgf dWo] 

@( hgf k'?if / ## hgf dlxnfx?sf] alxu{dg cledt lglb{i6 kmf/d sf] k|of]u u/L ;"rgf 

;+sng ul/of] . lghx?nfO{{ ;fj{hlgs ;'g'jfOdf efu lng ;d]t ;'rgf ;+sNgsf] s|ddf / 

;fj{hlgs ;"rgf dfkm{t ;d]t lgdGq0ff ul/Psf] lyof] . gful/s k|ltj]bg / alxu{dg cledt 

;+sng ug]{ cGo ljlw , k|s[of  / kmf/dx?sf] k|of]u ;fj{hlgs ;'g'jfO{ sfo{ljwL @)^& adf]lhd  

ul/Psf] 5 . To;}u/L ;fj{hlgs ;'g'jfO{ k"j{ g=kf= lbg] ;]jf ;'ljwfx?,g=kf= sf] gLlt tyf 

sfo{s|d,ah]6 tyf k|utL,;fdflhs k/LIf0f,klxnf] rf}dfl;s ;fj{h\lgs ;'g'jfO{sf] k|ltj4tfsf] 

sfof{Gjog l:ytL cflbsf] ;'rgf tyf hfgsf/Lx? ;+sNg,cWoog / laZn]if0f ul/Psf] lyof]] . 

 
;'g'jfO ul/Psf laifo a:t'x?M 



;fj{hlgs ;'g'jfO{sf] ljifo j:t'x? tkl;n adf]lhdsf /x]sf lyP .  

s_ gful/s k|ltj]bg / alxu{dg cledtsf] glthf  

v_;]jf ;'ljwf k|jfxsf ljifodf k|fKt hgu'gf;f] tyf ;'´fjsf] Joj:yfkg  

u_ g=kf= sf] gLlt,ah]6 tyf sfo{qmd 

3_ k|yd rf}dfl;s ;fj{hlgs ;'g'jfO{ 

ª_ ;fdflhs k/LIf0f cflb 

sfo{qmd cfof]hgf :ynM— 

 sfo{s|d e/tk'/ pk–dxfgu/kflnsf sfof{nosf] ;ef xndf ;DkGg ePsf] lyof] . 

 

sfo{qmd cfof]hgf ul/Psf ldlt / ;do M– 

sfo{s|dsf] cfof]hgf  ldlt @)&! ;fn kmfNu'0f @( ut] , lbp;f] !!=)) ah] b]lv #=)) 

ah] ;Dd hDdf $ 306f ;Dd ePsf] lyof] .  

sfo{s|d ;+aGwL ;+lIfKt ultljwLx?M 

dfly pNn]lvt :yfg,ldlt / ;dodf sfo{s|dsf] ;+rfng sfo{s|dsf] tflnsf cg';f/ 

Institute of Human Resource-IHRD_ sf tkm{af6 k|d'v sfo{s|d ;xhstf{sf] ?kdf >L 

O{Gb|Hof]tL kf}8]nnn] ug'{ ePsf] lyof] . pxfFn]] sfo{s|dsf] cWoIftf of]hgf zfvfsf k|d'v al/i7 

O{lGhlgo/ >L e/t s'df/ cfrfo{n] ug'{ePsf] lyof] . ;+:yfsf k|aGw lgb]{zs >L xl/nfn 

;fsf]6faf6 sfo{s|d ;+aGwL cfrf/ ;+lxtf / ;fj{hlgs ;'g'jfO{sf] ;+aGwdf k|:t'tLs/0f ug'{ePsf] 

lyof] . IHRD sf tkm{af6 >L O{Gb|HoftL kf}8]naf6 ;+slnt gful/s k|ltj]bg-Citizen Report 

Card_ / alx{udg cledt-Exit Poll _sf] k|ltj]bg hgtfsf] gh/df e/tk'/ pk–dxgu/kflnsf 

gfdfs/0f lbb} h:tfsf] To:t} k|:t't ug'{eof] . tt\kZrft bf];|f] r/0fsf] ?kdf gu/kflnsfn] 

k|bfg u/]sf] ;]jf ;'ljwfsf ;+aGwdf ;/f]sf/jfnf ;xefuLx?af6 of]hgfx?sf ;fy} ljleGg 

ljifox?df lh1f;f /fVg'sf ;fy} cfufdL lbgdf ug'{kg]{ sbdx?sf] ;+aGwdf ;'emfjx? ;d]t 

lnlvt tyf df}lvs ?kdf /fVg'ePsf] lyof] . sfo{s|ddf p7]sf lh1f;fx?sf] hjfkm ;+alGwt 

zfvf tyf pkzfvf k|d'vx?n] ug'{ePsf] lyof] . k|fKt ;'emfjx?nfO{ wGojfb ;lxt :jfut ub}{ 

cfufdL lbgdf g=kf= sf] ;]jf ;'ljwf, of]hgf tyf cGo ljifox?df ;/f]sf/jfnx?sf] s'g} u'gf;f] 



eP s'g} klg j]nf To;nfO{ ;fdfwfg ug]{ tkm{ cfkm' cu|;/ x'g] nfuL kg]{ eGb}  s]xL k|ltj4tfx? 

;lxt sfo{s|dsf]  cWoIfn]  sfo{s|dsf] ;dfkg ePsf] 3f]if0ff ug'{ePsf] lyof] .   

sfo{s|ddf ;xefuLx?sf] gfdfjnL] , sfo{s|d ;+rfngsf] ?k/]vf / k|:t'tLs/0fx? o;} 

k|ltj]bgsf ;fy ;+nUg ul/Psf] 5 . pQm sfo{s|d ;fj{hlgs ;'g'jfO{ sfo{ljlw @)^& sf] 

cg';"rL $ pNn]v ePsf] cfrf/ ;+lxtf adf]lhd ;+rfng ul/Psf] lyfof] . 

 

p7]sf k|Zg÷lh1f;f / pQ/ M 

qmd 

;+Vof 

k|Zgstf{ 

u'gf;f] ug]{ jf 

;'emfj lbg]sf] 

gfd, y/ / 

7]ufgf 

;xefuLsf] k|Zg÷u'gf;f]÷ 

;'emfj 

Hfjfkm lbg] 

kbflwsf/Lsf] 

gfd, y/ / 

7]ufgf 

hjfkmsf] 5f]6s/L 

Joxf]/f 

! 

 

 

 

 

 

 

 

@ 

 

 

 

 

 

 

# 

 

 

 

 

 

 

 

 

 

 

gj/fh 9sfn 

;+of]hs j8f 

g+= @ j8f 

gful/s d~r 

 

 

 

pBf]u s'df/ 

lkof, ;+of]hs 

j8f g+= # j8f 

gful/s d~r 

 

 

O{Zj/ s'df/ 

>]i7, ;+of]hs 

j8f g+= & j8f 

gful/s d~r 

 

 

 

 

 

 

 6]08/ k|s[of l56f] 

ul/of];\  . aif{ftdf 

lkr ubf{ u'0f:t/ 

gcfpg] ljsf; lgdf{0f 

sfo{ ;dod} xf];\  .  

 

 

 

 kmf]xf]/d}nf Aofj:yfkg 

k|efsf/L x'g'kg]{ / 

lg/Gt/tf lbg'kg]{ . 

sd{rf/Ln] 

lhDd]jf/Lk"j{s sfd 

ug'{kg]{ . 

 

 

 ah]6 ;dodf lgsf;f 

x'g'kg]{  

 k|]dj:tLdf vfg]kfgLsf] 

;d:of 5 . vfg]kfgL 

af]8{n] ;d:of ;dfwfg 

ug{ ;Sg] Ifdtf 5}g . 

O{+ O{Zj/ 

s'df/ 

/fhe08f/L  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

O{= lj/f6 

l3ld/]  

 Knl6Ë / e' 

pkof]u gLlt 

agfpg Pp6f 

sfo{b nag]sf] 

5 . e' pkof]u 

gLlt cg'?k 

sfof{Gjog x'G5 

. 

 e's'Dk 

k|lt/f]wfTds 3/ 

lgdf{0f ug{ ejg 

cfrf/ ;+lxtf 

nfu' ug]{ 

Aofj:yf nfu' 

ul/Psf] 5 . 

 

 

 

 

 ;8s aQLsf] 

Aofj:yfkg ug{]{ 

k|of; ul/Psf] 

5 . xfn ;f]nf/ 



 

 

 

 

$ 

 

 

 

 

 

%= 

 

 

 

^ 

 

 

 

 

 

& 

 

 

 

 

 

 

 

 

* 

 

 

 

 

 

 

 

 

 

 

 

( 

 

 

 

 

 

 

gf/fo0fsfhL 

>]i7,cWoIf 

ldnLh'nL 6f]n 

ljsf; 

 

zfGtL e08f/L 

 

 

 

;fljqL s+8]n, 

e=p=d=g=kf= 

^ 

 

 

 

s0f{ jxfb'/ 

;'j]bL 

 

 

 

 

 

 

 

/fhLj Gof}kfg], 

kl6xfgL 

 

 

 

 

 

 

 

 

jfj'/fd 

kl/of/,;+of]hs 

 ufpF3/df Knl6Ë a9]sf] 

5 . vfg]kfgL ljt/0f 

ug{ ufx\f] x'G5 . v'Nnf 

7fpF 5}g . o; tkm{ 

Wofg hfxf];\ . 

 lrN8«]g kfs{ agfpg'kg]{ 

. 

kmf]xf]/d}nf Aofjl:yt ug{ 

hgr]tgf j[l4 ug'{kg]{ x'G5 . 

 

 a;f]af; cAofjl:yt 

aGb} uPsf] 5 . u|fj]n 

lkrsf] sfd xf];\ . 

 

 

 j'46f]nsf] af6f] lju|sf] 

5 , vfN6fv'N6L 5g\ 

Wofg hfcf];\  

. 

 

 ;]jf ;'ljwf Ps} 

7fpFaf6 lbO{g'kg]{ . j8f 

sfof{no af6} sfd 

x'g'k/\of] . 

 

 

 afnjflnsf d}qL d+r 

:yfkgf xf];\  

 uf=lj=;= x'bfF ;lrjn] 

;j} sfd ug]{ clxn] 

g=kf= cfpg' kg]{ cj 

;j} sfd jf8 jf6} g} 

ug]{ Aofj:yf 

ldnfpg'kg]{ . 

 

 

 ;]jfs]Gb| :yfkgf u/L 

:yfgLo :t/af6} ;]jf 

aftfj/0f 

zfvf k|d'v 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

of]hgf k|d'v 

al/i7 

aQL h8fg u/L 

;8s aQL 

Aofj:yfkg ug{ 

uO{/z]sf 5f}. 

 ;/;kmfO{ z'Ns 

p7fpg] / 

lgoldt gug]{ 

7fpFdf ;/;kmfO{ 

gug]{ ul/Psf] 5 

. 

 Nof08lkmn 

;fO{8sf] hUuf 

vl/bsf] 

k|s[ofdf cuf8L 

a9]sf] 5 . 

 jftfj/0fd}qL 

:yfgLo 

zf;gsf nfuL 

s]Gb|af6 jh]6 

lgsf;f ePsf] 

5 . 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 lgoldt ?kdf 

aflif{s of]hgf 

cg';f/ ljsf; 



 

 

 

 

 

 

 

 

 

 

!) 

 

 

 

 

 

 

 

 

 

 

 

 

!! 

 

 

 

 

 

 

 

!@ 

 

 

 

 

!# 

 

 

 

 

 

 

 

 

j8f g+= !% 

j8f gful/s 

d~r 

 

 

 

 

 

 

 

 

b]jsL uf}Qd, 

;b:o j8f g+= 

!# j8f 

gful/s d~r 

 

 

 

 

 

 

 

 

km'ngfy lgp/], 

;+of]hs j8f 

g+= % j8f 

gful/s d~r 

 

 

df};dL kf}8]n, 

;+of]hs j8f 

g+= !& j8f 

gful/s d~r 

 

c?0flkl8t 

e08f/L, 

g]=s=kf= Pdfn] 

 

 

lbOof];\ . 

  
 ko{6sLo If]qsf] 

ljsf;sf nfuL u'? 

of]hgf agfO{ nfu' 

ug'{kg]{ 

  e'pkof]u gLlt 

agfO{of];\ 

 

 

 blnt hghftL 

nf]kf]Gd'v hftL cflb 

;]jf ;'ljwf /fHon] 

5'6fPsf] ePtf klg 

d}n] gkfPsf] cj:yf xf] 

. of] /sd sfxfF hfG5 

< s;/L vr{ x'G5 < 

 blnt / u}/ blnt 

ljrsf] ljjfx x'bfF 

gful/stf jgfpg ufx|f] 

x'G5. To;nfO{ s;/L 

;dfwfg ug]{ g=kf= n] 

;f]rf];\ 

 

 

 ljutdf ul/Psf 

k|ltj4tf sfof{Gjog 

xf];\ . 

 sd{rf/Lsf] Aofj:yfkg 

/fd|f] x'g'kg]{ . 

 8lDkË Aofj:yfkg xf];\ 

. 

 ;8saQL Aofj:yfkg 

ul/of];\ . 

 l;k ljsf; tflnd 

sxfF sxfF s;t eof]< 

sfo{s|dsf] e'QmfgL lng 

sl7g gxf];\ . 

O{lGhlgo/ 

>L e/t 

s'df/ 

cfrfo{ 

lgdf{0fsf 

sfo{s|d x? 

cuf8L a9L 

/x]sf] 5 

.hg;xeflutf 

h'6g g;s]sf]n] 

of]hgf 

sfof{Gjog 

k|s[ofdf l9nfO{ 

x'g] u/]sf] 5 . 

 AoQmLsf] 

hUufdf 

x:tiIf]k ug{ 

sl7gfO{ 5 . 

 jf6f] lkr ug{ 

eTs]sf] jf6f] 

jgfpg 

gu/kflnsfn] 

EofP ;Dd ub{5 

t/ cfjZostf 

a9b} uO{/x]sf] 5 

. 

 6f]n ljsf; 

;+:yfnfO{ 

lhDd]jf/L 

agfpg] ;fx|} 

/fd|f] ljrf/ 5 . 

 

 t];|f] ;fj{hlgs 

;'g'jfO{ 

sfo{s|ddf 

klxnf] / bf];|f]sf] 

;ldIf ;lxt 

ljZn]if0ffTds  

lbg ;'emfj 5 . 

 

 k|to]s 3/n] 

Pp6f jQL 

aflx/ jfnLlbg] 



!$ 

 

 

 

 

 

 

 

 

 

 

 

 

v]d/fh kf}8]n, 

g]=s=kf= 

Pdfcf]jfbL 

 

 

 rf}lj;sf]7L nufotdf 

;fj{hlgs zf}rfno 

agfO{of];\ . 

 

 

 

 ;j} j8fdf j/fj/ jh]6 

k7fO{of];\ . 

 

 

 kmf]xf]/nfO{ df]x/ 

agfpg'kg]{ / gu/nfO{ 

;kmf / ;Eo gu/ 

agfpg gful/ssf] klg 

lhDd]jf/L x'G5 . 

sfo{s|ddf lhDd]jf/ ad{rf/L 

;j} pkl:yt ePsf] eP /fd|f] 

x'g] lyof] . 

 

 

 j8f:tl/o kf6L{ 
k|ltlgwLx?nfO{ 

jf]nfPsf] eP /fd|f] x'g] 

lyof] . 

 nlIft ah]6 j8f 

e]nfjf6 ljlgof]hg 

ul/g'kb{5 . 

xf] eg] ;8s 

jQL 

Aofj:yfkgdf 

;xof]u k'Ug] 

lyof] . 

 

 nlIft ju{sf] 

jh]6 ToxL ju{ 

;+u a;]/ 

jgfO{Psf] xf] . 

 

 

 

;fj{hlgs ;'g'jfO  ug]{ ;+:yfsf] gfdM Institute Of Human Resources Development Pvt. 

Ltd.(IHRD) 

k|aGws lgb]{zssf]  gfdM–xl/nfn ;fksf]6f 

b:tvt M– 

ldlt M   @)&).!@.!! 



alxu{dg cledt sf] k|ltj]bg-Report of Exit Poll_ 

 

!_ ;]jfu|fxLsf] lnË M— k' @(÷:qL @# hDdf %@ hgf 

@_ hft M cledt hfx]/ ug]{ dWo] blnt !) , hghftL ;+Vof !^ 

#_  o; sfof{nosf] sfddf dfq cfpg' ePsf]  ;+Vof M #*  jf cGo sfdsf] 

nflu klg  cfpg' ePsf] ;+Vof M !$ 

$_ sfo{fnodf b]xfosf] s'g sfdsf] nflu cfpg' ePsf] xf] < 

lrGx lbg'xf];\ .  

s_ l;kmfl/; lng÷k'¥ofpg M @) hgf  

v_ btf{÷gjLs/0fM !$ hgf  

u_ cfly{s ;xof]u lngM  % hgf  

3_ of]hgf dfu ug{M @ hgf  

ª_ of]hgfsf] ls:tf lngM M  

r_ of]hgfsf] d"NofÍg u/fpgM # hgf  

5_ of]hgfsf] clGtd e'QmfgL lngM ! hgf 

h_ :yfgLo lgsfon] /fv]sf] ;"rgf k|fKt ug{M  ) 

em_ ;"rgfd"ns ;fdu|L k|fKt ug{M ! hgf 

`_ cGo s'g} ePM ^ hgf h:t} s/ ltg{ cflb  

l;=g+= ;]jfsf] gfd d"NofÍg –pko'Qm sf]i7df /]hf - _ nufpg] 

!= 

;]jf lng sf] ;Fu ;Dks{ ug]{ eGg]df 

tkfO{nfO{ :ki6 hfgsf/L eof] < 

clt :ki6-@!_ 7Ls} -@^_   c:ki6-%_ 

@= 

;]jfk|bfos sd{rf/Ln] tkfO{sf] 

cfjZostf / ck]Iff slt a'em] h:tf] 

nfUof] < 

clt w]/}-!$_ 7Ls}-#!_ 

 

yf]/} 

-&_ 

 



#= 

tkfO{ k|lt ;]jfk|bfos sd{rf/Ln] s:tf] 

Jojxf/ u/] < 

ldng;f/ / 

d}qLk"0f{-@)_ 

7Ls}-#!_ 

ceb|÷cdof{lbt-

-!_ 

$= 

;]jf k|fKt ug{ cfjZos ;"rgfx?   

-k|df0f—sfuhft / z'Ns—b:t'/_ af/] 

tkfO{nfO{ ;]jfk|bfos sd{rf/Ln] :ki6 

u/] ls < 

clt :ki6 

ul/lbP-!(_ 

7Ls}-@%_ 

cndNn x'g] u/L 

c:ki6 ;"rgf 

lbP -*_ 

%= 

tkfO{n] /fVg'ePsf ;d:ofnfO{ s]—s:tf] 

;dfwfg lbP <  

clt ;lhnf] 

tl/sfaf6 

;dfwfg lbP  

-!(_ 

7Ls} 

-@(_ 

;dfwfg lbg 

;s]gg\ 

-$_ 

^= 

;]jf k|fKt ug{ ckgfOPsf] k|lqmof s]—

s:tf] nfUof] < 

clt ;lhnf] 

-5f]6f]_-!^_ 

7Ls}-@^_ 

Nffdf] / 

emGeml6nf] -!)_ 

sfof{nosf] s'g—s'g kIfdf w]/} /fd|f] nfUof], s'g—s'g kIfnfO{ ;'wf/ ug{'kg]{ b]lvof] < 

/fd|f nfu]sf s'/fx? ;'wf/ ug'{kg]{ ljifox? 

!= ;]jf lng] Aoa:yf, of]hgfx? pTs[i6 . 

@= ;/;kmfO{o'Qm aftfa/0fsf] cleofg . 

#= sd{rf/Lsf] sfof{no cfpg] ;do . 

$=;xfos sd{rf/Lx?sf] d]xgt . 

%=b'vL ,ul/a k|ltsf] Aoaxf/ . 

^=sd{rf/L ldng;f/ d}lqk"0f{,clt :ki6 / 

;lhnf] Aoaxf/ ePsf] . 

&= vfg]kfgLsf] ;'lawf ,rlk{ tyf kmf]xf]/ 

Aoa:yfkg . 

*=w'd|kfg dBkfg cflbnfO{ dgfxL ul/Psf] . 

(=dlGb/sf] nfuL 8i6ljg dfUbf l56f] kfP+ . 

!)=l9nf / ;':t ePklg sfd k"/f eof] . 

!= 7fp+7fp+df  kmfxf]/ kmfNg] 8i6ljgsf] cfaZostf 

b]lvof] . 

@=afnaflnsf ;DalGw sfof{s|d cem} k|efasf/L agfpg] 

kg]{ . 

#=kmf]xf]/ l56f] l56f] p7fpg' kg]{ . 

$=;kmf / ;'Gb/ ;x/ lgdf{0f ug'{ kg]{ . 

%=pk dfxfgu/kflnsfsf] cfly{s tyf ef}lts ;+/rgf 

a9fpg' kg]{ . 

^=;]jfu|flxnfO{ ;]jfflng cfpbf a:g] Aoa:yf ug'{ kg]{ . 

&=;]jfu|flxsf] s/af6 tna vfg] sd{rf/Ln] ;]jfu|flxsf] 

efagf a'em]/ sfd ug'{ kg]{ . 

*=ul/a tyf lakGg au{nfO{ gu/kflnsfn] ;]jf z'Ns 



 sd lnP/  laz]if x]g'{kg]{ . 

(=btf{ kmf+6df cg'elanfO{ /fv]/ l56f] sfd ug'{ kg]{ . 

!)=cem} klg pkdfxfgu/kflnsfdf s]lx sd{rf/Lsf] 

sfd ug]{ lzkdf sf] sdL 5 ,tflnd lbP/ bIf 

agfpg'kg]{ . 

!!=eTs]sf] ;8snfO{ k'g lgdf{0f u/L ;x/nfO{ kmf]xf]/ 

d}nf Aoa:yfkg ug'{ kg]{ . 

 



             k|ZgfjnL efu — !                                 

Gfful/s k|ltj]bg sf] k|ltj]bg(  Report of Citizen Report Card ) 

- ;Gt'li6 jf c;Gt'li6 hgfpg] _ 

 

pQ/bftfsf] ;+Vof  M— %@   blnt ;+VofM – !)=    hfghflt ;+VofM –!^  dlxnf ;+Vof M–!^ 

    

!= ;]jfsf] ;Gt'li6 

!=! tkfOFn] o; sfof{noaf6 ;du|df sltsf] ;Gt'li6 kfpg' eof] < 

;Gt'i6 7Ls} c;Gt'i6 

!& ## @ 

 

!=@ ;]jf lng hfFbf sd{rf/Lsf] Jojxf/k|lt tkfO{ sltsf] ;Gt'i6 x'g'x'G5 < 

;Gt'i6 7Ls} c;Gt'i6 

!( @& ^ 

 

@= ;]jfsf] lgoldttf 

 @=!  gful/s a8fkqdf pNn]v eP cg';f/ tkfO{n] k|fKt ug'{kg]{ ;]jfdf nfu]sf]  

            ;do k|lt slQsf] ;Gt'i6 x'g'x'G5 < 

;Gt'i6 7Ls} c;Gt'i6 

!$ #) * 

 

@=@ sfof{no lgoldt ?kdf - sd{rf/Lsf] pkl:ylt, ;do kfngf, sfo{r':ttf _        

;~rfng ePsf] 5 eGg] s'/fdf sltsf] ljZj:t x'g'x'G5 < 

ljZj:t 7Ls} cljZj:t 

!^ @* * 

 



@=# tkfO{n] ;]jf lng hfFbf cltl/Qm /sd ltg{' eof] < 

lt/]sf] 5}g Psbd} sd w]/} lt/]sf 

#* !$ ) 

 

@=$ o; sfof{non] ;fj{hlgs rf;f] tyf ;d:of ;dfwfg ug{ cf};t slt  

       lbg nufpg] u/]sf] 5 < 

! lbg @ lbg w]/} lbg 

@# !% !$ 

 

#= ;]jfk|ltsf] hgljZjf; 

 #=! o; ;+:yfn] lbg] ;]jfk|lt tkfO{ sltsf] ljZj:t x'g'x'G5 < 

ljZj:t 7Ls cljZj:t 

@@ @* @ 

 

#=@ o; sfof{non] k|bfg u/]sf] ;]jfsf] af/]df c?nfO{ hfgsf/L u/fO{  

     slQsf] k|rf/ ug{' ePsf] 5 < 

w]]]]/} 7Ls} u/]sf] 5}g 

!$ @( ( 

 

#=# o; ;+:yfdf sfo{/t sd{rf/L k|lt tkfO{sf] ljZjf; slQsf] 5 < 

w]/} 7Ls} ljZjf; 5}g 

!! #^ % 

#=$ o; sfof{non] ljkGg ju{sf] nflu 5'6\ofPsf] ;]jf k|of]u u/]sf] yfxf kfpg' ePsf] 5 < 

5 5}g clncln yfxf 5 

!# @* !! 

 



$= ;]jfsf] u'0f:t/ 

$=! o; sfo{fnoaf6 ;]jf ln+bf sfof{non] lbPsf] hfgsf/Laf6 slQsf] ;Gt'i6  x'g'x'G5 <  

;Gt'i6 sd ;Gt'i6 c;Gt'i6 

@^ @@ $ 

 

$=@ tkfO{ o; sfof{nodf cfpFbf s;sf] ;xof]u lng'eof] < 

cfkm} ufpFsf 7"nfa8fsf] dWo:ystf{ 

$) !@ ) 

 

\$=# o; sfof{nodf tkfO{n] Pp6f sfdsf] nflu slt k6s wfpg' k¥of] < 

! k6s @ k6s ;f] eGbf j9L 

@* !$ !) 

 

%= ;]jf ;DaGwL hfgsf/L 

 %=! sfof{nosf] ef}lts cj:yf s:tf] 5 < 

clt /fd|f] 7Ls} g/fd|f] 

@# @* ! 

  

%=@ sfof{nodf ePsf] gful/s a8fkq af/] tkfO{nfO hfgsf/L 5 < 

5 cf+lzs hfgsf/L 5 s'g} hfgsf/L 5}g 

!& @! !$ 

  

%=# sfof{no / ;]jfuf|xL aLrsf] ;DaGw s:tf] 5 < 

clt /fd|f] 7Ls} vf;} /fd|f] 5}g 

!( @* % 



%=$  ;~rfng ul/g] ;fj{hlgs sfo{qmddf ;LdfGt ju{sf] pkl:ylt slt k|ltzt;Dd x'g] 

u/]sf] 5 < 

@) k|ltzt hlt %) k|ltzt eGbf dfly yfxf 5}g 

@% * !( 

 %=%  kl/ifbdf /fli6«o gLlt lgb]{lzsf cg';f/ ;dfj]zL k|s[ltsf] k|ltlglwTj ePsf] 5< 

5 7Ls} 5 k|ltlglwTj ;fX} sd 5 

( @* !% 

^= gful/s a8fkq÷ph'/L k]l6sf ÷ u'gf;f] ;'Gg] clwsf/L ;DaGwdf  

 ^=! tkfO{sf] ljrf/df ;]jfu|fxLn] gful/s a8fkqsf] pkof]u s'g xb;Dd u/]sf 5g\ < 

w]/} sd u/]sf] 5}g 

& @* !& 

^=@ tkfO{sf] ljrf/df ;]jfk|bfosx?n] gful/s a8fkq cg'?k slt xb;Dd ;]jf k|bfg 

u/]sf] h:tf] nfU5 < 

w]/} 7Ls} clt sd 

& @( !^ 

 

^=# tkfO{sf] ljrf/df ph'/L k]l6sfsf] pkof]u s'g xb;Dd ePsf] 5 < 

w]/} ePsf] 5 7Ls} ePsf] 5 ePs} 5}g 

!( !( !$ 

&=!   gu/ ;/;kmfO{df tkfO{sf] ;Gt'li6 / gu/kflnsfsf] k|of; laut / clxn] < 

w]/} ePsf] 5 7Ls} ePsf] 5 ePs} 5}g 

!( @@ !! 

&=@ ;fa{hlgs of]hgf 5gf}6 / sfof{Gjog s:tf]  5 < 

w]/} ePsf] 5 7Ls} ePsf] 5 ePs} 5}g 

!& @& * 

 



         

k|ZgfjnL efu — @ 

gful/s k|ltj]bg kq 

!= l;kmfl/; ;DaGwL 

 !=!  l;kmfl/;sf] nflu rflxg] cfjZos sfuhftx?sf] k|i6 hfgsf/L  

  kfpg' eof] <  

kfPF 7Ls} kfPF :ki6 kfOFg 

#) !% & 

   

 !=@ s'g} l;kmfl/;sf] nflu nfUg] b:t'/ afx]s cltl/St /sd lbg' k¥of]< 

lbPF yf]/} lbP dfluPg / lbOPg klg 

) ( $# 

        

!=# ToxfFaf6 lbg] l;kmfl/; ln+bf s;sf] ;xof]u lng'eof] < 

cfkm}+ dWo:ystf{ jf 

sfof{nos} dfG5] 

g]tf ÷7"nfa8f 

$^ % ! 

 

!=$ /fh:j, z'Ns tyf b:t'/ sf]–s;;+u p7fpg] ub{5g\ < 

;a};FFu s/ 

p7fpF5g\ 

;Lldt JolQm ;Fu dfq 

s/ p7fpF5g\ 

w]/} jSof}tf /xg] u/]sf] 

5 

@# !$ ^ 

    

@=  k"jf{wf/ tyf ;/;kmfO{ ;DaGwL 

              @=! sfof{nodf ;/;kmfO{sf] cj:yf s:tf] 5 < 

/fd|f] 7Ls} v/fa 



!( @* % 

  

@=@ sfof{nodf ;/;kmfO{ ;DaGwL u'gf;f] ubf{ To;dfly sf/jfxL slQsf] ul/G5 < 

t'?Gt} x'G5 k6s k6s eg]kl5 dfq} 

x'G5 

hlt eg]klg x'Gg 

@) @^ ^ 

   

@=# tkfO{sf] ljrf/df lh=lj=;=÷g=kf=÷uf=lj=;= n] ;/;kmfO{ tyf hg:jf:Yo 

;DaGwL sfo{qmd s] s:tf] lsl;dn]] u5{ < 

lgoldt / /fd|f] 

;+u 

7Ls} u5{ lgoldt ?kdf ub}{g 

@$ @@ ^ 

   

@=$ tkfO{sf] uflj;÷gu/kflnsfdf ljsf; lgdf{0fsf] l:ylt s:tf] 5 < 

/fd|f] 7Ls} v/fa 

!# @^ !# 

   

@=% ;~rfng u/]sf of]hgfx? slQsf] k|efjsf/L 5g\ < 

k|efjsf/L 5g\ 7Ls} 5g\ k|efjsf/L 5}gg\ 

!& @& * 

 

    



@=^  of]hgfsf] lan e'QmfgL lbg] Joj:yf s:tf] 5  < 

;xh 7Ls} cK7of\/f] 

@^ !( & 

    

@=&  of]hgfx? hfFrkf; ubf{ k|fljlwsx?nfO{ /sd lbg'k5{  < 

kb{}g dfu]/} lnG5g\ /sd glbP cK7\of/f] 

kf5{g\ 

$@ ) !) 

 

@=* of]hgf ;~rfng ubf{  k|fljlws ;xof]u slQsf] kfpg' eof] < 

;lhn} kfOof] slxn] sfFxL kfOof] dfu ubf{ klg kfOPg 

#) @! ! 

@=(  ljsf; lgdf{0fsf af/]df hfgsf/L dfUbf kfpg' x'G5 < 

;lhn} kfOG5 ;f]w]kl5 kfOG5 ;f]w]klg kfOb}g 

@( @) # 

 

@=!) :yfgLo lgsfosf] cfrf/;+lxtf kfngf ePsf] 5 < 

kfngf ePsf] 5 7Ls} kfngf ePsf] 5 slQ klg kfngf ePsf] 

5}g 

#) @) @ 

 

@=!! of]hgf ;~rfng ubf{ lh=lj=;=÷g=kf=÷uf=lj=;= jf6 slQsf] ;xof]u kfpg' 

ePsf] 5 < 

w]/} ;xof]u 

kfPsf] 5' 

7Ls} ;xof]u kfPsf] 5' lg?T;flxt ul/G5 

#) @) @ 



#= o; sfo{fnosf] tn lbOPsf ljljw kIfx?df tkfO{sf] cg'ej s:tf] 5 < 

      #=! cfly{s >f]t s:tf] 5 < 

cfjZos >f]t 

pknAw 

sd >f]t pknAw clt sd >f]t pknAw 

#) @! ! 

  #=@ sfd ug]{ k|0ffnL / k|lqmof s:tf] 5 < 

clt ;/n 7Ls} hl6n 

@( !( $ 

 

   #=# sfof{nodf ePsf sd{rf/Ldf ;Lk s:tf] 5 < 

cfjZos ;Lk 5 cfjZostf eGbf sd 5 ;Lk lgs} sd 5 

#% !% @ 

 

#=$ lh=lj=;=÷g=kf=÷uf=lj=;= sf] cfDbfgL / vr{ aflx/ ;"rgf kf6Ldf 6fF;]sf]         

b]Vg'eof] < 

6fF;]sf] b]v]sf] 5' slxn] sfFxL 6fF;]sf] 

b]lvG5 

v} st} b]lvPg 

#$ !@ ^ 

#=% sfo{ ;DkGgsf] cfwf/df d"Nof+sg ePsf] 5 ls 5}g < 

5 7Ls} d"Nof+sg x'g] 

u/]sf] 5 

slxn] klg ePsf] yfxf 

5}g 

@^ @! % 

    

  #=^ jt{dfg\ sfo{ ;~rfng ;+/rgf k|lt slQsf] ;Gt'i6 x'g'x'G5 < 

;Gt'i6 7Ls} s'g} hfgsf/L 5}g 

@^ @@ $ 



$= kf/blz{tf ;DjGwL  

$=! lh=lj=;=÷g=kf=÷uf=lj=;= df clxn];Dd o; jif{ sltj6f ;fj{hlgs ;'g'jfO 

sfo{qmd ;DkGg eP < 

! j6f @ j6f sfo{qmd af/] s'g} 

hfgsf/L g} 5}g 

@% !^ !! 

 $=@ lh=lj=;=÷g=kf=÷uf=lj=;= df clxn] ;Dd sltj6f ;fj{hlgs k/LIf0f sfo{qmd 

;DkGg eP < 

w]/} sd ePs} 5}g 

@^ !( & 

 $=# lh=lj=;=÷g=kf=÷uf=lj=;= df jflif{s ?kdf ;fdflhs k/LIf0f ePsf] 5 < 

ePsf] 5 clxn];Dd ;~rfng 

ePs} 5}g 

sfo{qmd af/] s'g} 

hfgsf/L g} 5}g 

@# !( !) 

 $=$ ;fj{hlgs ;'g'jfOdf ul/Psf ;fj{hlgs k|lta4tf slQsf] sfof{Gjog ePsf] 5<  

w]/} 7Ls}  sd 

@! !$ !& 

 $=% ;fj{hlgs ;'g'jfOsf] cg'udg ug]{ ;+oGqsf] ljsf; ePsf] 5 < 

;+oGq ag]sf] 5 s'g} ;+oGq ag]sf] 5}g s'g} hfgsf/L g} 5}g+ 

@^ @) ^ 

$=^ o; sfof{nosf] jflif{s gLlt, sfo{qmd / >f]tsf af/]df hfgsf/L kfpg' ePsf] 5  

w]/} hfgsf/L 

kfPsf] 5' 

7Ls} hfgsf/L kfPsf] 5'   sd hfgsf/L kfPsf] 5' 

@( !$ ( 

 

 



sfo{s|dsf s]xL emnsx?M 

 

 
 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

             

             

             

             

             

             

             

      

 

 

 

 

 



 
 

 
 


